
Inclusive practice for diverse communities 
View >> Apply for Aged Care Provider Specialisation Verification.

View >> LGBTIQA+ Multilingual Terminology.

View >> Towards LGBTIQA+ Specialisation Workshop Series. 

View >> Cultural responsiveness in palliative care.

View >> Multilingual resources for aged care.

View >> RACGP - Providing effective, culturally safe primary healthcare for First Nations People.

Resources for supporting 
the older person

Translation services
View >> National Relay Service for all communication needs.

View >> Translating and Interpreting Service.

View >> Free translation service for aged care providers.
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Telehealth implementation 
View >> GP Webinar: Digital communication: Introducing video telehealth visits and My Health Record.

View >> healthdirect training video for RACH staff.

View >> Home page for healthdirect resource centre – this covers all aspects of video call.

View >> Telehealth MBS billing guide for aged care GPs.

Social supports
View >> Carers Victoria.

View >> Carer Gateway.

View >> The Compassionate Friends Victoria breavement support.

Mental Health and suicide prevention
View >> Emotional wellbeing in older people.

View >> Wellbeing Clinic for Older Adults.

View >> Suicide Prevention for Seniors Flyer.

View >> R U OK’s LGBTIQ+ Conversation Guide.

View >> Healthy Ageing Service

Dementia
View >> Dementia Training Australia (DTA), Free online courses and resources.
View >> Prognosis calculator for GPs (ePrognosis).
View >> Culturally appropriate dementia assessment tools.
View >> Free course - Preventing Dementia.
View >> Free course - Understanding Dementia.
View >> CALD Dementia Resources for Families and Professionals.

Palliative Care & Advanced Care Planning
View >> Palliative Care for carers and consumers.

View >> Advance care planning for Aboriginal and Torres Strait Islander peoples.

View >> Culturally appropriate palliative care and end-of-life care.

https://www.health.gov.au/resources/collections/my-aged-care-provider-specialisation-verification-resources?language=en
https://www.rainbowterminology.org/
https://www.eventbrite.com/cc/towards-specialisation-workshop-series-2174799
https://www.pallcarevic.asn.au/page/100/cultural-responsiveness
https://www.culturaldiversity.com.au/resources/multilingual-resources
https://www.racgp.org.au/cultural-safety
https://www.accesshub.gov.au/about-the-nrs
https://www.tisnational.gov.au/en/Non-English-speakers
https://diversityagedcare.health.gov.au/
https://www.youtube.com/watch?v=CSLFV5NbLlo
https://players.brightcove.net/1922092292001/default_default/index.html?videoId=6323689641112
https://help.vcc.healthdirect.org.au/
https://www.acrrm.org.au/docs/default-source/all-files/factsheets-about-mbs-telehealth-eligibility.pdf?sfvrsn=cb1711fc_4
https://www.carersvictoria.org.au/
https://www.carergateway.gov.au/
https://www.compassionatefriendsvictoria.org.au/
https://www.beyondblue.org.au/about-us/about-our-work/older-adults-program#:~:text=Beyond%20Blue%20works%20to%20equip,of%20a%20mental%20health%20condition.
https://www.swinburne.edu.au/research/centres-groups-clinics/wellbeing-clinic/
https://www.emphn.org.au/images/uploads/files/Suicide-Prevention-for-Seniors-Flyer.pdf
https://www.lgbtiqhealth.org.au/r_u_oks_lgbtiq_conversation_guide
https://www.emphn.org.au/what-we-do/mental-health-and-aod-test/services-menu/healthy-ageing-mental-health-services
https://dta.com.au/
https://eprognosis.ucsf.edu/
https://www.dementia.org.au/resources/diversity/culturally-appropriate-dementia-assessment-tools
https://mooc.utas.edu.au/course/32
https://mooc.utas.edu.au/course/33
https://www.dementia.org.au/resources/diversity/cald-dementia-resources-for-families-and-professionals
https://www.emphn.org.au/what-we-do/aged-care/palliative-care
https://www.advancecareplanning.org.au/understand-advance-care-planning/advance-care-planning-for-aboriginal-and-torres-strait-islander-peoples
https://healthinfonet.ecu.edu.au/learn/health-system/palliative-care/culturally-appropriate/


Resources for supporting 
the older person

emphn.org.auAGED CARE SUPPORTS

For GPs, aged care staff and health professionals

Pharmacy
View >> Guiding principles for medication management in residential aged care
View >> National Residential Medication Chart
View >> National Residential Medication Chart – User guide for nursing and care staff
View >> National Residential Medication Chart – User guide for pharmacists
View >> Medication Imprest storage system guide

Education for Residential Aged Care Homes
View >> Residential Care - Altura Learning.
View >> Aged Care and Community Provider Association.
View >> Comprehensive Health Assessment of the Older Person, La Trobe University.
View >> Aged Care Courses, Australian Digital Health Agency.

Governance resources
View >> Governing for Reform in Aged Care: Governance and Leadership capability uplift program.
View >> Workshops, Aged Care Quality and Safety Commission.
View >> After-Hours planning for Residential Aged Care.
View >> Aged care governance resource library.

Commonly requested required clinical educations
Urinary Catheter Care and troubleshooting
Male IDC/SPC competency

View >> NED education Victoria
View >> ANMF
View >> Continence learning, Continence Foundation of Australia (online modules)

Palliative Care
View >> EMPHN Palliative Care
View >> Dementia Australia - non pharmacological management strategies

Advanced Care Planning
View >> Advance care planning for Aboriginal and Torres Strait Islander peoples
View >> Create your advanced care plan Victoria

https://www.health.gov.au/resources/collections/guiding-principles-for-medication-management-in-residential-aged-care-facilities-collection
https://www.safetyandquality.gov.au/our-work/medication-safety/national-residential-medication-chart
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-residential-medication-chart-user-guide-nursing-staff
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-residential-medication-chart-user-guide-pharmacists
https://www.health.vic.gov.au/drugs-and-poisons/nurses-in-residential-aged-care-facilities-legal-requirements
https://www.alturalearning.com/course-library/residential/
https://www.agedservicesworkforce.com.au/
https://shortcourses.latrobe.edu.au/comprehensive-health-assessment-of-the-older-patient-in-rural-healthcare
https://training.digitalhealth.gov.au/mod/page/view.php?id=767
https://gfr.agedcarequality.gov.au/
https://www.agedcarequality.gov.au/education/workshops
https://www.emphn.org.au/what-we-do/aged-care/after-hours-toolkit
https://www.agedcarequality.gov.au/resource-library?resources%5B0%5D=topics%3A226&page=0
http://www.nedvic.com.au/index.php/courses/all-courses/49-idc-insertion-and-care-of-the-idc-spc#:~:text=This%20course%20will%20provide%20fundamental,enrolled%20nurses%2C%20midwives%20and%20students.
https://education.anmfvic.asn.au/enrol/index.php?id=454
https://www.continence.org.au/professionals/continence-learning#featured%20courses
https://www.emphn.org.au/what-we-do/aged-care/palliative-care
https://www.dementia.org.au/
https://www.advancecareplanning.org.au/understand-advance-care-planning/advance-care-planning-for-aboriginal-and-torres-strait-islander-peoples
https://www.advancecareplanning.org.au/create-your-plan/create-your-plan-vic

